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I am blessed to work for an organization that serves, truly serves. 
Helping Hands Health and Wellness Center’s priority is its patients. 
In my four years as the Executive Director, I have not once doubted 
that. However, when heading into year three of a global pandemic, 
you wonder if an organization has the stamina to go the distance.

I certainly was not hoping to have to endure this pandemic for 
another year. However, when an organization has the right 
foundation and the right supports, another year does not seem 
quite so daunting. Our foundation is the in-person/telehealth 
hybrid patient care model that we developed in response to the 
pandemic. Because of the introduction of this hybrid patient care 
model, our clinic did not close its doors or cancel a single program 
due to COVID-19 in 2021. This proves that our model is sustainable 
and our foundation is solid. Our supports are the staff, Board, 
volunteer, patient, and advocate team. You are what make this 
work and this mission possible.

Because of our unshakable foundation and unrelenting supports, I 
do believe that we have the stamina to go the distance.  However, 
with the emergence of Omicron, I have to ask the same question I 
asked in last year’s Annual Report: how do we keep our community 
safe during a global pandemic?

Helping Hands Health and Wellness Center keeps its community 
safe by doing exactly what it has been doing: addressing the 
medical needs of the most vulnerable community members, taking 
necessary precautions, and putting people first.

As I reflect on 2021, I know that we did all we could to meet the 
needs of the community given our resources, abilities, and 
opportunities. I’m looking forward to the new resources, abilities, 
and opportunities available to our clinic in 2022. I hope you join me 
in picturing the potential of our future.

The mission of Helping Hands Health and 
Wellness Center is to be the caring hands of 

Jesus to provide medical care, health 
education, counseling, and social services to 

those with needs.
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The Free Care Program has always been the clinic’s 
signature program, typically providing over 70 percent of the 
clinic’s services. While the Free Care Program continues to 
offer free Family Medicine and Social Services care, the 
clinic’s team figured out how to make the program’s impact 
even greater. 

In 2021, Helping Hands Health and Wellness Center 
transitioned its Community Wellbeing Program (physical 
exams and TB skin testing only) into a full-scale Free Care 
Program, offering comprehensive primary care services. 
Transitioning this program did not remove or replace any 
existing services; the now Tuesday Free Care Program 
continues to offer TB skin testing and free physical exams, as 
did the Community Wellbeing Program. However, the 
transition into a Free Care Program expanded services to the 
Tuesday program offering. Helping Hands Health and 
Wellness Center is also the only free clinic open on Tuesday 
mornings in Central Ohio. By operating its Free Care 
Program on Tuesday mornings, it is addressing a previously 
unaddressed community need.

In addition to expanding the Free Care Program and adding 
a second program day, the Free Care Program continued to 
adapt and perfect its hybrid patient care model. By working 
to not just operate its hybrid patient care model but improve
it, Helping Hands Health and Wellness Center was able to 
increase the model’s capacity by 40 percent compared to its 
program capacity at the end of 2020.

The Helping Hands Health and Wellness Center team is 
dedicated to continuous improvement of its model, as it is 
essential to stay adaptable and responsive while the 
pandemic ebbs and flows. This 40 percent program capacity 
increase highlights that the clinic’s team has the ability to 
grow the program; however, this increase also indicates that 
more people are in need of the clinic’s services.  The 
pandemic has brought to light many unmet community 
needs; and, due to the pandemic, more community members 
are eligible for and in need of the clinic’s services now more 
than ever before.

FREE CARE PROGRAM

794 Family Medicine 
Appointments
358 Social Services 
Consults
570 Blood Draws On-site
67 Specialty Referrals
383 TB Skin Tests

In 2021, Helping Hands 
Health and Wellness 
Center’s Free Care Program 
provided:



Helping Hands Health and Wellness Center launched its Women’s Health Program 
at the end of 2020 to provide appropriate cancer screenings to underserved and 
undertreated women. The pandemic imposed a slow start, by forcing the clinic’s 
team to limit the number of program days and available appointments.  However, 
in November and December of 2020, Helping Hands Health and Wellness Center 
was still able to serve 12 women and provided them each with free pap smears, 
pelvic exams, and clinical breast exams. 

Looking now at the Women’s Health Program in 2021, the expansion of the 
program is unmistakable. With two-thirds of the clinic’s 2021 patients identifying as 
female, Helping Hands Health and Wellness Center knew it had the potential to 
address this unmet community need and to grow the program. And grow the 
program did. The Women’s Health Program provided 100 patients with 340 
services this year.  Because Helping Hands Health and Wellness Center serves the 
uninsured and underinsured population, many of its patients do not receive
screenings or preventative services on a regular basis.  The Helping Hands Health 
and Wellness Center team is proud to have provided such thorough preventative 
care and is eager to make the program even more successful in 2022.

WOMEN'S HEALTH PROGRAM

100 Pap Smears
100 Clinical Breast Exams
100 Pelvic Exams
40 Women's Health Specialty Referrals

In 2021, Helping Hands Health and Wellness 
Center’s Women's Health Program 
provided:



Helping Hands Health and Wellness Center is pleased that we were able to welcome 
back more volunteers this year. Our volunteers know it was not always smooth 
sailing; at times, we had to limit the number of volunteers on-site or we had to change 
procedures. However, compared to 2020, we are thrilled with the level of care and 
services provided during another challenging year.

Our volunteer physicians, registration team members, counselors, nurses,
pharmacists, and patient guides engaged both virtually and in-person to donate 1,882 
volunteer hours to the clinic in 2021.

This year we were so successful because of the dedication, grace, and patience of our 
volunteer corps. Thank you to all of the volunteers who chose to engage with our 
clinic, our model, and our patients. We appreciate your willingness and eagerness to 
serve our patients even through another year of the uncertainly of a global 
pandemic.

VOLUNTEER ENGAGEMENT



DOLLARS AND CENTS

Helping Hands Health and Wellness Center experienced a year of unbelievable giving from its donors 
and supporters. With the return of the clinic’s annual fundraising event, Bowl to Help, Helping Hands 
Health and Wellness Center saw huge success.  The Hadler Companies generously sponsored the 
event once again and, with their support and the support of event attendees, Helping Hands Health 
and Wellness Center was able to raise nearly $57,000 for the clinic’s operations and programs. 

In addition, an unwavering partner of the clinic and its mission, the Diocese of Columbus Northland 
Deanery, provided its support to the Helping Hands Health and Wellness Center once again. The clinic 
is also so very grateful for continued support from Charitable Healthcare Network, Gethsemane 
Lutheran Church, the Harry C. Moores Foundation, Huntington Bank, Peace Lutheran Church, the Ray 
and Kay Eckstein Charitable Trust, and Upper Arlington Lutheran Church.

While Helping Hands Health and Wellness Center has numerous additional donors and partners, we 
do not have the space or opportunity to recognize all of those generous partnerships here. Helping 
Hands Health and Wellness Center appreciates all of the local companies, foundations, and individuals 
that donate to fulfill the clinic’s mission. You are the key to the clinic’s success and the clinic could not 
have made it through 2021 without each and every supporter. You made 2021 bright and will make 
2022 even brighter.

The financial support of this year allowed the clinic to create an environment for innovative programs 
to thrive. Helping Hands Health and Wellness Center’s donors allowed the clinic to focus on figuring 
out how to best serve its underserved patients during the pandemic.

As with previous years, the Free Care Program is the clinic’s primary expense. The Free Care Program 
accounts for 51 percent of the clinic’s budget, even with the fluctuations and challenges of the 
pandemic. Helping Hands Health and Wellness Center’s next largest expense was on general 
operations, which accounted for 17 percent of the clinic’s spending. The clinic invested in its hybrid 
patient care model by making purchases to improve programs and overall operations. The clinic 
invested in more tablets and Chromebooks, and invested in a small capital project to add outlets to 
the clinic space in an effort to stabilize the telehealth component of the hybrid model.

Administrative costs accounted for 16 percent of the budget.  While the staff members remain 
operationally focused, and will throughout the length of the pandemic, a small portion of the budget is 
dedicated to administrative functions to keep the clinic lights on and doors open. Finally, the Women’s 
Health Program accounted for 16 percent of Helping Hands Health and Wellness Center’s spending.

Free Care Program
51%

Operations
17%

Women's Health Program
16%

Administration
16%

Northland Deanery Support
20.4%

Bowl to Help
16.2%

Individual Support
16.1%

Other Support
14.5%

Foundation and Trust Support
13.4%

Membership Support
11.2%

Church Support
4.1%

Corporate Support
4.1%

INCOME

EXPENSES



In total, Helping Hands Health and Wellness Center provided 2,615 services to 612 patients.

89% of the clinic’s patients were uninsured.

Of the clinic’s 612 patients, 395 of them were new to the clinic.

16% of the patients seen at the clinic do not list English as their first language.

While most of the clinic’s patients live in Central Ohio, Helping Hands Health and Wellness Center 
cared for patients from 17 zip codes outside of Franklin County.

The social services team offered a virtual, six-week HealthyU at Home educational workshop to 
three participants.

OUR IMPACT

In November of 2021, Patient T needed a 
medication refill, but forgot to bring his 
medication bottle with dosage and directions.  He 
went to call his daughter, but said he could not do 
it on his phone because he could only make calls 
when he was connected to Wi-Fi. While the clinic’s 
team was able to connect him to the clinic’s guest 
network, Patient T’s experience highlights why 
Helping Hands Health and Wellness Center’s 
hybrid patient care model is needed at this time. 
While Patient T has a smartphone, telehealth is 
not an option for him because he has no internet 
in the home. By creating a model that allows 
Patient T to come to our clinic and access our 
tablets, internet, and technology, the clinic is 
removing barriers to care and creating access to 
telehealth and to healthcare that he would not 
have on his own. 

$ 150 ,000 .00GRAND TOTAL

QUICK FACTS



@helpinghandsfreeclinic                     @HelpingHand1421             
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The mission of Helping Hands Health and Wellness Center is to be the caring hands of Jesus to provide 
medical care, health education, counseling, and social services to those with needs.


